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AlbTelecom selects Infonova BSS Release 6 to
support their future growth

GRAZ, AUSTRIA - November 16" 2009 -Infonova, one of the leading Next Generation BSS
vendors, announced that AlbTelecom Sh.a., has selected Infonova’s end-to-end order-to-cash
BSS Release 6 to address its future growth and manage customers, orders, billing and cash-
collections for multi-play products and services.

AlbTelecom provides fixedline and Internet services and is the leading operator in Albania.
AlbTelecom is owned by the Calik Holding - one of Turkey’s leading industrial groups with
interests in Media, Telecom, Energy, Gas Distribution, Banking, Construction, Trade and
Textiles.

“Our future plans for AlbTelecom are to improve quality of services and to provide our customers
with the latest modern services. Our investment program in Albania is without comparison.
Infonova’s BSS is integral part of our investment strategy and we are glad to extend our
relationship with this Austrian company.” says Mustafa Akdogan, CEO of AlbTelecom.

Vahap Yeroglu, AlbTelecom CIO said: “The new release gives us the capabilities we need to
support our growth strategy. Infonova’s Release 6 allows a fast time-to-market in terms of
system integration as well as highly innovative features like service bundling, virtualization and
multi-tenant capabilities easily at low operational cost out of one pre-integrated platform.

AlbTelecom will not only be ahead in Albania, but also ahead of many international incumbents
and service providers since we will be enabled to unlock new revenue streams by applying
Telco2.0 business models with the new BSS platform. Our objective is that our company will
be considered as the most innovative and best practice operator in the industry.”

“"We are delighted that AlbTelecom has decided to upgrade to the latest BSS Release 6
platform. We look forward to maintaining the very special relationship we have with
AlbTelecom” said Andrew Thomson, VP Infonova Solutions.

About AlbTelecom

AlbTelecom is the biggest telecommunication service provider in Albania and provides
integrated telecommunication services encompassing PSTN, Broadband, Internet and Value
Added services. With its countrywide network the company is the market leader providing
services to both its retail and corporate customers. AlbTelecom is committed to setting the
benchmark for delivering high quality communications solutions that exceed the expectations of
its customers, employees and shareholders - this is already being reflected through the rapid
growth in customers. AlbTelecom is majority owned by Calik Group, a Turkish industry
conglomerate employing more than 20.000 people in more than 10 countries worldwide.

For more information about AlbTelecom, please visit www.albtelecom.al

About Infonova

Infonova was founded in 1989 and delivers highly automated IT solutions for Telco &
Mediacompanies. Infonova’s BSS solutions have been implemented for incumbent, attacker
and cable operators supporting triple & quadruple play service portfolios.

Encapsulating decades of knowledge, Infonova’s latest BSS product, Release 6 is a fully J2EE
order to cash platform that supports real multi-tenant order to cash operations for fully
convergent and complex business models.

For more information, please visit www.infonova.com




