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ISSUE‘S TOP STORY

AAPT confirmed as one of six finalists for 
the TM Forum Excellence Awards 2009

AAPT, Australia’s third largest telco was nominated
for the Best Practices Excellence Award –
Communications Service Providers due to the
successful back-office technology transformation of its Consumer
business, realized using TMF Best Practice models and Infonova’s
proven front and back office BSS, which itself also incorporates key
TMF standards. More>

Don't miss out on meeting 
with our team at Booth 136. 

Let’s discuss how Infonova can 
help your organization to 
create and deliver profitable 
services across your value 
chain, driving up new 
revenues, increasing customer 
care and driving down 
operating costs.

You can go ahead and arrange 
a personalized meeting here!

Plan To Meet With Us!

OTHER TMF / TELCO 2.0 related INFONOVA NEWS

TMF Presentation on Revenue Value Chain
Franz Fertl, Director of Information & Communications 
Technology at Telekom Austria and Jörg Steinbauer, Senior 
Manager at Infonova are presenting the successful joint “Quad 
Play Bundle KombiPaket” case study. Attend the presentation on 
Thursday 7th May at 2:00 PM. More>

Telco 2.0™ Executive Brainstorm sponsored by Infonova
Infonova, one of the first companies with a proven Order to Cash 
platform supporting ‘Telco 2.0’ business models like 
whitelabeling, rich wholesale products, and innovative partner 
models is delighted to announce its Gold Sponsorship for the 6th

Executive Brainstorm in Nice 2009. More>

Telco 2.0 Presentation & Plenary Discussion
Andrew Thomson, Infonova, VP Solutions together with Simon 
Torrance, CEO of Telco 2.0™ Initiative will discuss the hot topic: 
Pilot 2.0 - How to quickly activate new Telco 2.0 business models 
using legacy systems. Attend the presentation on Thursday 7th 
May at 2:15 PM (Athena Auditorium). More>

Five new TMF Cases Studies available
This year again Infonova submitted five Case Studies to TMF that 
will be published in the TM Forum Case Study Handbook May 
2009. 
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Five new TMF Case Studies

Telekom Austria
• IP Centrex
• Telco eShop
• MPLS Provisioning

AAPT
• Triple Play & Transformation

Albtelecom
• Billing and AR/Collection

New Downloads

http://www.infonova.com/images/content/Press_Release_-_Infonova_AAPT_TMF_Award.pdf
http://www.infonova.com/content/approach/index_tmf09.jsp
http://www.tmforum.org/ChargingRevenueManagement/6867/home.html
http://www.telco2.net/event/may2009/sponsors.php
http://www.telco2.net/event/may2009/agenda_day2.php
mailto:infonova@infonova.com
mailto:infonova@infonova.com
http://www.infonova.com/media/case_studies/Infonova_Case_Study_SHORT_Telekom_Austria_IP-Centrex.pdf
http://www.infonova.com/images/content/Infonova_Case_Study_SHORT_Telekom_Austria_Telco_eShop.pdf
http://www.infonova.com/images/content/Infonova_Case_Study_SHORT_Telekom_Austria_MPLS_Provisioning.pdf
http://www.infonova.com/images/content/Infonova_Case_Study_SHORT_AAPT_TriplePlay_Transformation.pdf
http://www.infonova.com/images/content/Infonova_Case_Study_SHOERT_AlbTelekom_Fixed_Line_Billing_and_AR_Platform_Integration.pdf

