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Infonova  Order Management
Improve efficiencies and raise customer
satisfaction with Infonova Order
Management
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For Telcos and service providers, order
management, service provisioning and
fulfillment is a critical activity. Customer
satisfaction and acquisition, as well as
operator success depend on a flexible and
efficient order and fulfillment process. Many
of today’s products incorporate components
from multiple suppliers and in many
instances, there are cross dependencies that
need to be orchestrated.

Service Providers expect easy configuration
of business rules and workflows, with the
capability to automate processes and
incorporate  manual interventions where
necessary (tasks, SLAs, notifications).
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In this paper, we show how the Infonova BSS
is aligned to service oriented architecture
principles and how Infonova Order
Management helps to manage delivery and
activation of services efficiently through the
entire order handling process. In addition, we
demonstrate how orchestration of cross
dependencies are realized via a powerful
workflow management and a sophisticated
rule engine and how end-to-end process
automation is achieved wusing a fully
integrated Task and Notification
Management.
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INFONOVA’S NEXT GENERATION BSS RELEASE 6 PLATFORM

Infonova BSS R6 is specifically designed to support Telco 1.5 and Telco 2.0 business models: triple &
quad play bundling, white labeling, rich wholesale products and innovative partner models. At the
same time, Infonova’s platform helps optimize existing business models and allows flexible
intercommunication between legacy and next generation systems. The proven product family
modules cover the enhanced 'Order-to-Cash’ lifecycle: Platform and Business Management, Product
Management, Customer Management, Order Management, Billing and Finance.

For internal as well as external integration, Infonova BSS is aligned to SOA principles and contains a
powerful combination of software components to deliver the sophisticated functionality required
for successful order management. By using this SOA integration approach each of the Infonova
modules has the ability to be used and integrated with existing OSS/BSS platform environments
separately by using the Infonova API suite.

THE INFONOVA SOA APPROACH

Service-oriented architecture (SOA) can be defined as a software design and implementation
methodology (i.e. architecture) of loosely coupled, coarse-grained, reusable artifacts (i.e. services),
which can be integrated in a wide variety of platform independent service interfaces.

SOA plays an important role in the Infonova BSS platform. SOA optimization provides greater
flexibility, efficiency, and responsiveness for services used and provided by companies, particularly,
when 0SS/BSS environments are heterogeneous, and business requirements are dynamic.
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Figure 1: SOA aligned Infonova API

The SOA-aligned Infonova APl is implemented to enable more efficient interaction with external
systems, e.g., Customer Care, Ticket Systems and Network Layers. It provides a set of interfaces
that can be used to extend or to allow clients to integrate such functionality into an existing IT
environment. Examples of this include searching for fullfillment of customer's orders and services
over multiple systems, submitting tickets or triggering credit card payments into external systems.
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Business processes are essential to the SOA approach, therefore the model must also integrate an
additional standard for this aspect: the jBPM Process Definition Language (jPDL) is used to
implement the choreography and orchestration of services. Business Process Management provides
the foundation to respond faster to changing business requirements and to react to events in real-
time.

INFONOVA ORDER MANAGEMENT

Infonova Order Management handles the end-to-end process of a customer's request for services.
This includes customizing the offers, order entry, preparing the order for provisioning, decomposing
the order into order items and managing the service activation and fulfillment process including all
cross dependencies.

WORKFLOWS AND RULES FOR A COMPLEX SERVICE ORCHESTRATION

Order Management is workflow driven; this means workflows are the central element of this
component. Additionally, Infonova’s Rules Engine allows the definition of business rules that can be
applied on workflow steps.

An order encapsulates a customer's request for services. This applies to new customers as well as
existing ones, if they want to modify or terminate their services. Each order consists of one or more
order items that describe the selected service features.

The order entry process is workflow-controlled and calls functionality provided by other functional
areas like Customer/Account Management, Product Catalogue/Product Configuration and Resource
Provisioning. Pre-order checks can be implemented and include address check, credit check, |

_to_ -

= T T T

Functional Overview | Infonova Order Management 3



