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Infonova Discounts and Allowances

Raise customer r

etention with sophisticated

capabilities for discounts and allowances

For telcos, discounts and allowances are
critical capabilities to achieve competitive
differentiation and attract / retain
customers. A telco's BSS plays a key role in
managing this functionality.

Dedicated hierarchical and departmental
accounts, individual mobile user profiles,
integrated  discounting and allowance
functionalities in the billing system enables
companies to offer flexible contracts and
enhanced tools for budget control to
corporate customers.

However, in most telcos, the introduction of
new offers and discounts often requires new

product releases and costly customizations. A
number of workarounds and re-rating
patches have to be continuously applied to
meet marketing requirements. Each new
product has to be implemented in several
systems to be available for all customers.

Infonova BSS incorporates and includes
discounting and allowance functionality that
meets today's marketing requirements and
enables telcos to configure discounts and
allowances easily.
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DISCOUNTS AND ALLOWANCES

A discount is a proportionate deduction made on a customer's charges, for example, charges on a
customer's phone bill are reduced by 5%. Discounts apply to postpaid customers.

An allowance is a monetary or non-monetary benefit given to the customer, for example, free
minutes, or free text messaging. Bonuses apply to prepaid and postpaid customers.

Discounts are applied during billing, allowances during rating. They are based on the accumulated
usage of a specific service, or when a prepaid account is refilled.

INFONOVA DISCOUNT AND ALLOWANCE SUPPORT

Infonova provides advanced functionality for monetary and non-monetary discounts and
allowances, in retail and wholesale context.

Discounts

Discounts can be based on the total amount invoiced, or on the charge types or volume of one or
several usage types, for example, on international calls or mobile calls. Furthermore, discounts can
be based on the number of services used, for example, voice and data.

Infonova provides functionality to configure and define discounts, and assign them to product offers
and customers. All applied discounts are stated in detail on the customer's phone bill.

Infonova provides the following discount types:

A Percentage
The defined percentage is deducted from the appropriate charge

A Offset
The discount is a fixed amount that is applied to the appropriate charge

A Clipping
The discount is defined as a fixed amount and "clipped" (i.e. reduced) if this amount is higher
than the charge to which it has to be applied.

Discounts are configured in Infonova's Product & Service Management component.

The discount amount is calculated according to the configured tiering level, discount scope and
scope filter criteria.

The tiering functionality allows the configuration of tiering levels that are used to determine which
discount value applies to the given charge amount.

The discount scope defines where the filter criteria are applied. The scope includes
A billing account
A account hierarchy

A customized offer
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The discount scope can contains filter criteria based on
A bill type
A charge type
A offer type

The following figure shows an example for how a clipping discount is determined and adjusted:

Input Scope
and Filter
Charges=$100

Output Scope
and Filter
Mob. Charges=$8

Tiering
Discount=$10

Clipping

Discount=$8 Discount

Discount
in %

154
10-4,—,7
54

50 100 150
$ Amount of Charges

Figure 1: Discounting Example - Clipping

The following example combines discounting functionality with Account Hierarchies.

All members of an account hierarchy get an extra discount of 5% on their monthly bill amount, if
the combined amount of monthly mobile usage exceeds $10.000.

During the monthly bill run, the mobile usages of all active members of the account hierarchy are
summed up. If the sum exceeds the defined threshold of $10.000, every member in the account
hierarchy receives an extra discount of 5% on the total billed amount.
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Figure 2: Discounting functionality in Account Hierarchies
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Allowances

An allowance is a monetary or non-monetary benefit granted to the customer on offer level; it is
always combined with a recurring charge. Allowances can be added to all product offer types.

Monetary and non-monetary allowances can be added to base offers and offer bundles. Offer
bundles can share allowances, this means, the usage of different services included in the offer
bundle is considered in the allowance (e.g., call minutes from mobile and fixed line).

Monetary allowances specify how much service usage is included in the recurring charge in
monetary units (e.g., calls worth $50). Service usage below the defined threshold is included in the
allowance and does not create additional usage charges. Service usage that exceeds the allowance
is charged according to the corresponding pricing model.

In the example below, a monetary allowance (monthly recurring charge) of $50 is defined for the
given service. Since the first $50 of service usage is included in the allowance, the customer is only
billed for usage that exceeds the allowance, in this case, $50. Without the defined allowance, the
customer would have accumulated charges of $100:
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Figure 3: Monetary Allowance
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Non-monetary allowances include free phone minutes (fixed line or mobile services), texts
allowance (mobile service), or data allowance (internet service). Any service usage that exceeds the
allowance is charged as defined in the pricing model.

In the example below, the customer is granted an allowance of 100 free phone minutes. A charge of
$20 applies for the phone calls that exceed the allowance:
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Figure 4: Non-Monetary Allowance

For non-monetary allowances, the relevant usage type (i.e. measuring unit) can be configured in a
fine-grained, multi-level way (for example, text messages, local calls, mobile on-net calls, DSL
download volume, etc).

If more than one allowance is active at the same time, a prioritization algorithm identifies the
allowance to be used first.

Notification and throttling functionality based on the consumption of allowances can be configured
and used like in previous versions of Infonova BSS R6.

On the customer’s monthly invoice, allowances are visible as monthly recurring charges (MRCs).
Therefore, all features of MRCs (proration, in advance/in arrears) are available for allowances as
well.
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Truly Transformational Solutions

Infonova with its more than 250 employees is an Austrian based Next Generation BSS vendor with a solid
performance track record for more than 17 years. Through a unique holistic approach, we deliver 360 degree
results to help our clients to implement strategic right solutions. The flagship application Infonova BSS
provides a proven business transformation model to put the state-of-the-art BSS into efficient operation.

To learn more, visit our Web site at www.infonova.com.



