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Infonova Account Hierarchy
Flexibility to configure, manage and billing
residential and business customers in
account hierarchies

Service providers are constantly seeking ways
to raise their revenue and simultaneously
improve customer satisfaction - one approach
that has been increasingly used is to offer
customers the opportunity to aggregate
billing accounts into a hierarchy so that the
head of the family or the Finance Department
receives one bill for all the usage.

Consequently service providers need an
account hierarchy functionality within their
IT systems to compete in the highly
competitive market. However, the
complexity associated with the ongoing

management of account hierarchies presents
a major challenge for most service providers.

Companies and families are in a constant
process of change which not only needs to be
reflected in changes of the services
provisioned, e.g. in relocating DSL services
from one address to another or as an
employee is re-assigned from business unit A
to a business unit B in a different country,
but also these changes need to be seamlessly
reflected and pro-rata billed correctly across
the relationships and hierarchies within the
billing system.
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Accordingly a service providers BSS/0SS system itself plays a critical role in the success. It needs to
provide flexibility in offering, administering and billing residential as well as business customers.

Infonova's BSS with its enhanced account hierarchy capabilities delivers these functions and
therefore helps service providers to reduce the cost to serve, providing a seamless customer
experience and raising customer retention.

INFONOVA'S ACCOUNT HIERARCHY

Infonova's Account Hierarchies are sets of billing accounts defined by the customer or the operator.
The account hierarchy functionality allows the transfer of invoice line items within the account
hierarchy and enables both split billing and combined billing, especially for enterprise customers,
who require complex billing capabilities.
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Figure: Account Hierarchy Overview

Account Hierarchy for Residential Customers

For residential customers, Infonova's account hierarchy supports numerous scenarios. Family
members for example can have different rate plans, with children having an internet service with a
download limit, and their parents having unlimited access. The charges can be split into different
bills, but volume discounts apply to all the family’s usages.
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Account Hierarchy for Business Customers

For business customers Infonova provides more complex account hierarchy support with split and
aggregated billing capabilities.

Companies are always changing and evolving: business divisions are re-structured, employees
assigned to other departments - there are countless adjustments that require changes of how
charges are billed and who pays the bill.

Easy to Administrate

Therefore, service providers need user-friendly, easy-to-maintain account hierarchies that reflect
and support almost any kind of relationship. The provider's customer service representative (CSR)
must be able upon request to apply changes to the account hierarchy promptly and efficiently.

Behind the Scenes

Nevertheless, what goes on in the background is very complex - relationships and associations
between products, services, rates, and billing information have to be set up and maintained. It has
to be possible to apply changes before they have to take effect. This requires the assignment of an
effective date for the changes; this means, the changes become effective at the set date.
Furthermore, the following scenario has to be considered: If changes to the account hierarchy or
rate plans come into effect today, there may still be transactions for which the previous hierarchy
or rate plan applies.

Self-Care
Self-care simplifies the management of account hierarchies for providers and their customers alike.

Self-care extends almost all the capabilities and tasks of a CSR to the provider's customers. These
customers can access their account information apply changes themselves instead of going through
a call center. This approach saves the customers and providers time and money. For example,
providers usually have one account administrator for three business customers. By introducing self-
care, the amount of business customers per account administrator could easily be doubled or
tripled, keeping costs down for the provider and the customers also save time and money.

EASY INVOICE LINE ITEM TRANSFER WITH INFONOVA'S ACCOUNTS HIERARCHY

Infonova provides account hierarchy functionality for setting up transfer relationships for a set of
billing accounts. Invoice line items can be transferred to or from every account in the hierarchy.
However, cyclic transfers are prohibited by the system.

This allows providers and their customers to configure hierarchies either for companies or families.
A line item transfer mechanism is available which can be assigned in a hierarchical dependency
between accounts. The configuration of line item transfers can be changed anytime. The changes
become effective in the next bill run.

In the current Infonova release, two major enhancements are introduced to enable more complex
account hierarchies:
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A Invoice line items (product charges at account levels) can be transferred to any other account
within the hierarchy, and not just its direct parent account.

A Invoice line items to be transferred can be selected using the following criteria:
0 Any Charges
o Offer Type (e.g. Fixed, Mobile, Internet)
0 Charge Type (Recurring, Installment, Once-Only, Usage)
0 Line Item Type (e.g. local phone calls, text messages, ring tone downloads)

This allows a wider range of account billing options to be supported, as shown in the following
diagram:
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Figure: Complex Account Hierarchy Example
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Truly Transformational Solutions

Infonova with its more than 250 employees is an Austrian based Next Generation BSS vendor with a solid
performance track record for more than 17 years. Through a unique holistic approach, we deliver 360 degree
results to help our clients to implement strategic right solutions. The flagship application Infonova BSS
provides a proven business transformation model to put the state-of-the-art BSS into efficient operation.

To learn more, visit our Web site at www.infonova.com.

Contact

For more information on Infonova lead to high performance, contact infonova@infonova.com



