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INFONOVA LAUNCHES RELEASE 6.3 — ENABLING FULLY
CONVERGENT PRE-PAID / POST-PAID / REAL-TIME
CHARGING FOR MULTI-TENANT OPERATIONS

INFONOVA ANNOUNCES THE LAUNCH OF RELEASE 6.3 WITH ENHANCED FUNCTIONALITY AND
SPECIFIC CAPABILITIES TO INTEGRATE & MANAGE PRE-PAID SYSTEMS, PRODUCTS &
CUSTOMERS SEAMLESSLY

GRAZ, AUSTRIA - May 17, 2010 - Infonova, one of the leading Next Generation BSS
vendors, today announced the launch of Release 6.3 of its BSS software which now includes
enhanced functionality to enable Pre-paid carriers to easily extend their existing platforms to
support full convergence for pre-paid / post-paid / and real-time charging.

Communication Service Providers are striving for truly customer centric business processes in
order to increase their revenues and maximize profits. In addition to the need to provide an
enhanced customer experience with integrated prepaid/postpaid & realtime bundled services,
there is also massive pressure to comply with international regulations and extend Pre-paid
systems for complete customer identification.

Release 6.3 includes new functionality and capabilities for Online GUI Management of Products
& Pricing, API enhancements, federation of external 3™ party catalogues, enhanced provisioning
for Cloud Services, Virtual Unbundling, Campaign Management and Graphical Reporting as well
as the capability to integrate & manage Pre-Paid systems, Products & Customers seamlessly.

These extended capabilities enable the 6.3 Real-time platform to integrate with any pre-paid
platform. Built in Java EE, Infonova’'s BSS Release 6.3 is a latest technology platform that is
designed to enable communication services providers and enterprises to partner together,
define terms of trade and then transact with confidence that monies due to each party are
automatically allocated as customers buy services. It also delivers transformation scenarios,
complex business models and Pre- & Post-paid Convergence at a fraction the cost and time of
traditional integration scenarios.

“Release 6.3 can be used to overlay a current pre-paid (& postpaid) IT environment and quickly
deliver fully convergent prepaid / postpaid and realtime functionality” said Andrew Thomson,
Senior VP of Infonova. "Due to the multi-tenant capabilities of R6.3, this will enable the
tenant’s product managers to design bundles and services that include combinations of prepaid,
postpaid and realtime services as well as the capabilities to mix and match line items to meet
market and customer requirements.”

About Infonova

Infonova was founded in 1989 and delivers highly automated IT solutions for Telco, Media &
Convergent as well as Utility companies. Infonova’s BSS solutions have been implemented for
incumbent, attacker and cable operators supporting triple & quadruple play service portfolios.
Encapsulating decades of knowledge, Infonova’s latest BSS product, Release 6 is a fully J2EE
order to cash platform that supports real multi-tenant order to cash operations for fully
convergent and complex business models.

For more information, please visit www.infonova.com
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