
 

 

 

AUSTRALIA’S BUROSERV SELECTS INFONOVA BSS R6 TO 
PROVIDE ORDER TO CASH FUNCTIONALITY TO 

TELECOMMUNICATION PROVIDERS AS A MANAGED SERVICE 

UNTERPREMSTÄTTEN, AUSTRIA, SYDNEY, AUSTRALIA, MARCH 18TH 2009 – INFONOVA, A 

LEADING EUROPEAN BSS VENDOR AND BUROSERV, AN AUSTRALIAN MANAGED SERVICES 

COMPANY FOR TELCOS, TODAY ANNOUNCED THAT THEY HAVE RECENTLY SIGNED AN 

AGREEMENT TO IMPLEMENT INFONOVA’S MULTI TENANT BSS PLATFORM TO PROVIDE 

SPECIALIZED WHITE LABEL BACK-OFFICE AND FRONT OFFICE SOLUTIONS TO THE 

TELECOMMUNICATIONS INDUSTRY. 

buroserv‟s approach is as simple as this: offer high quality front and back office services on a 
managed basis. buroserv‟s customers benefit from a significantly reduced OPEX and IT risks,  
shorter time to market with new products and services as well as the combined buying power 
of a bureau.  

The core technology driving the buroserv engine is based on Infonova BSS R6, a highly 
automated order-to-cash platform specifically designed to handle multi tenant scenarios on one 
single platform, where each entity can operate their own business model.  

“The cooperation with Infonova is an exciting development for buroserv and its mission to 
achieve better outcomes for its customers through effective use of technology and 

virtualization. Through the Infonova BSS platform, we will be able to offer unprecedented 
flexibility to telecommunications providers in Australia by working with them to create network 

agnostic, „white-label‟ solutions.” buroserv‟s managing director Lakshman Mawalagedera said. 

Andrew Thomson, Director of Infonova Solutions said, “Infonova is excited to observe an entity 
that has chosen to use our platform in a business model that really exploits the platform 
capabilities for multi tenant order to cash operations.”  

 

About buroserv  

buroserv is an independent Australian organization providing „White Label products and 

services‟ with cost effective, back-office and front office technology and operations for 
telecommunications providers.  

buroserv provides a Wholesale Aggregation service of any combination of domestic and 
international Telecommunication carrier services as well as devices and other services. For 
more information, please visit www.buroserv.com  

About Infonova  

Infonova was founded in 1989 and delivers highly automated IT solutions for Telco & Media 
companies. Infonova‟s BSS solutions have been implemented for incumbent, attacker and cable 
operators supporting triple & quadruple play service portfolios. Encapsulating decades of 
knowledge, Infonova‟s latest BSS product, Release 6 is a fully J2EE order to cash platform that 
supports real multi-tenant order to cash operations for fully convergent and complex business 
models.  

For more information, please visit www.infonova.com 
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